How Managed Services Fulfills the IT Needs of SMBs

SMBs must balance a range of challenges in managing their IT function because they don’t have the skills or resources
required to fully meet their needs. To address this problem, many businesses have turned to the support of managed
services providers (MSPs). Below are the top drivers why SMBs are leveraging managed services.

Need for greater technical expertise

Systems getting too complex to
manage internally

Want to focus internal resources on
core business operations

Need to reduce cost of internal
IT support

Want help using technology to
drive business forward

Need expertise specific to
industry vertical
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Source: CompTIA, “IT Opportunities in the Professional Services Vertical” November 2015
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